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The 2022 Volunteer Appreciation Night will be taking place on 
Wednesday, May 4, 2022.  Guests can start arriving at 6:00pm and 
supper will commence around 6:30pm-7:00pm.  There will be games, 
drinks, and an amazing meal!!  If you are a volunteer in our communi-
ty you are more than welcome to attend this event. Please RSVP to 
Mark Kastiro at mkastiro@rainbowlake.ca or by contacting the office 
at 780-956-3934 or admin@rainbowlake.ca if you plan on attending 
and if you are bringing a guest.  Also, if you plan on nominating an in-
dividual to be volunteer of the year, all nominations must be sub-
mitted to Mark Kastiro by May 2, 2022. 

National Volunteer Week is from April 24-30 this year and gives us an 
opportunity to recognize the impact and power that volunteerism 
brings to our community and to celebrate the volunteers that offer 
their time, talent and passion to the residents of Rainbow Lake. 

Volunteerism touches many areas within the Town of Rainbow Lake.  
From social services, sports and recreation, community building, edu-
cation, emergency services and more– volunteers fill service gaps that 
add to the vibrancy of our everyday lives.  

From the staff and Council at the Town of Rainbow Lake, we would 
like to send out a big THANK YOU to all our volunteers and we appre-
ciate everything that you do and bring to the community.  You all help 
make Rainbow Lake the fun, loving place it is. 
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Attention all cable users 

Earlier this year, we received notice from SHAW Broadcast Services that they will be ter-

minating their service for all HITS QT+ systems as of January 1, 2023.  Unfortunately, this 

service is the one that the Town upgraded to back in 2018 and as a result means that we 

will no longer be able to offer cable come the new year. 

I have attended numerous zoom meetings with SHAW, CCSA, and other impacted commu-

nities, and we have discussed in detail what options are available in order for the Town to 

keep offering cable.  The only option we have is to completely upgrade our cable equip-

ment at our head end (again) and offer IPTV as a solution to our residents.  This would al-

so mean that the Town needs to purchase all new cable boxes for each user, as the cur-

rent ones we have will no longer be compatible.   

Council did discuss this decision at their regularly scheduled Council Meeting on April 7, 

2022, regarding what option to take.  Council was provided copies of past years budgets, 

that show’s our current cable system losing money every year, quotes on what the new 

upgrade would cost by different providers and what the new system would like.  After 

Council listened to the presentation and reviewed all supporting documentation, Council 

has decided to cancel all Town Cable and to focus solely on internet. 

What this means for all current cable subscribers is that come August 1, 2022, cable will 

no longer be available.  What current cable subscribers can do is sign up for IPTV (internet 

TV) with a subscriber of their choosing.  Everyone in Town does have access to internet 

which means that everyone in Town can still watch TV, it will just be up to the user to de-

cided what provider they sign up with.  If you don’t currently have an active internet ac-

count and you are a cable subscriber and would like to go with an IPTV provider of your 

choice, please contact the Town Office and we will schedule a time to connect you with 

internet.  Please note that our internet modems are not Wi-Fi compatible so you will need 

your own wireless router.   



 

 

 

To launch IPTV, you will need to purchase your own Roku, Fire Stick, use your Smart TV, or 

depending on the provider you sign up with, they may mail you the required equipment.  

Since the Town is cancelling all contracts with SHAW and CCSA, you won’t be able to ac-

cess any of the GO apps on your Roku, Firestick, etc... such as Global app, CTV app but you 

will be able to watch programs on these channels with IPTV. 

When you return all your cable equipment, please let me know what you would like done 

with your deposit on your account.  I can mail out a cheque for the deposit or I can trans-

fer the deposit to any other active Town utility account. If you have any credits on your 

cable account, please let me know if you would like them transferred to another account 

or have them refunded to you via cheque.  The Town will also be waiving the disconnect 

fee for all cable accounts as well. 

All cable users will be sent a copy of this letter in their May, June, and July bills to make 

sure they are given enough notice. 

Attached is the notice from SHAW, along with Council’s resolution.  We want to thank eve-

ryone who has stayed with Rainbow Cable TV throughout the years.  This decision was not 

an easy one to make but we want to focus more on our internet system so we can provide 

a faster and more reliable service that customers can utilize for all their streaming needs. 

If you have any questions or concerns please don’t hesitate to call the Town Office at 780-

956-3934 or email me at kmacfadden@rainbowlake.ca 

 

Sincerely,  

Kaitlynn MacFadden 

Administrator of Community Development   
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Request for 2022 Dust Suppression Tender  

Project:  

The contractor will apply water for dust suppression using spreader bar on specified gravel roads within 

the Town of Rainbow Lake.  

Scope of Work:  

o The contractor shall supply all the necessary equipment, material, and qualified staff to provide the service.  

o Water may be obtained from the raw water intake station at no cost to the contractor.  

o The watering will be limited to the following list of streets unless otherwise directed by the Town of Rainbow Lake:  

• Home Road  

• Imperial Drive  

• Husky Way (new industrial subdivision road)  

• Mobil Avenue  

• Banff Avenue  

• Del Rio Street  

• Aquitaine Avenue  

• Rainbow Drive East  

• Scott Road  

Special Conditions  

o Since it is not possible to determine a specific schedule for the service, the service will be activated as required by the 

Town of Rainbow Lake.  

Tender Conditions  

o The tenders shall include the rate per load delivered and spread.  

o The tender shall include an hourly rate for any extra work as may be required.  

o The tender shall include the load capacity of the equipment being used.  

o The contractor shall be required to provide certified equipment and qualified equipment operators.  

o The contractor shall provide proof of a valid safety certification.  

o The contractor shall provide proof of general liability insurance in an amount not less than two million ($2,000,000.00) 

per occurrence.  

o The contractor shall provide proof of Workers Compensation Board coverage.  

Deadline for Submission  

o Sealed quotations clearly marked 2022 Dust Suppression Project will be received at the Town Office up to and including 
Monday, May 6, 2022 3:00PM. 

o At their sole risk contractors may submit a tender by fax to 780-956-5613.  

o Tenders will also be received via email at dfletcher@rainbowlake.ca. or 1-780-956-1701 
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The 2022 Property Taxation and Assessment notices for the Town of Rain-
bow Lake will be mailed out on May 6, 2022.  If you are a property owner on 
the Assessment Roll for the Town of Rainbow Lake, you will be receiving a 
notice.  If you don’t receive your notice, or if your notice contains incorrect 
owner or mailing address information, please contact the Town Office and 
provide the correct information. 

If you have any questions or concerns regarding the assessed value of your 
property, please contact the Town’s Assessor Aaron Steblyk of Compass As-
sessment Cons Inc. at 780-469-5552 or by email at 
aron.steblyk@compassassessment.com 

If speaking to the assessor does not resolve your concerns, you may appeal 
your assessment in writing pursuant to section 460 of the MGA. 

Assessment complaint forms are available at the office as well as on the Mu-
nicipal Affairs website https://www.alberta.ca/assets/documents/
maproperty-assessment-compliance-review-form.pdf 

On the complaint form, you MUST provide the reason(s) why you believe 
the information shown on the Assessment and Tax Notice is incorrect. 

An Assessment Review Board hearing date will be set after the final com-
plaint date. 

Assessment complaint deadline is July 13, 2022. 
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The Town Office will be closed on Monday May 23, 2022 for May 

long weekend and will reopen on Tuesday May 24, 2022 normal 

business hours. 

 

 

 

Please note that the regularly scheduled Council meetings on 

Thursday May 5, 2022 and Thursday May 19, 2022 have been can-

celled.  The next regularly scheduled Council meeting will take 

place on Thursday June 2, 2022. 

 

 

 

 

Town Office (Administration) 

Box 149, 65 Imperial Drive 

Rainbow Lake, AB 

T0H 2Y0 
 

Recreation Complex  

Rec Plex 

1 Atco Road  

 

Enforcement Services 

65 Imperial Drive 

 

Town Shop (Public Works) 

58 Imperial Drive 

 

Fire Hall 

58 Imperial Drive 

 


