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January 4, 2017 

 

RE:  Update – Cable System Upgrade: 

As a customer of the Town’s cable and internet service, you may be aware that we have 
been having technical difficulties for some time now.  In the summer, the Town committed 
to upgrade the system with the help of an outside contractor.  Regretfully, we are having 
issues with the contractor.  As we continue to work on this project, we are in the process of 
securing a new contractor to complete the upgrade. 

Upon Administration’s recommendation, Council has agreed to not charge current cable and 
internet service customers until further notice.  Having said this, we will not be accepting 
new connections either until the service is restored to an acceptable level.  As of December 
19, those wishing to signup for the Town’s cable and internet service will be placed on a 
waitlist until such a time that the service is restored. 

You will still receive your regular monthly bill as usual but showing $0 charged for the 
month.  Once the system is restored to an acceptable level, regular monthly charges will 
resume. 

We thank-you for your continuing patience with this issue and for your commitment to our 
community. 

If you have any questions regarding the cable and internet service 
please call the office at 780.956.3934. 
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 Come in  to the Town Office and  register your pets for 2017 by January 31,   

2017 and save! 

 

 

 

 

  Until Jan 31/17                After Jan 31/17 

  Altered $20.00       Altered $30.00 

  Unaltered $40.00      Unaltered $50.00 

  Vicious Animal $150.00     Vicious Animal $250.00 

 

 

    

 

In Accordance with Bylaw 264, the Town of Rainbow Lake 
offers a monthly installment plan for the payment of tax-
es.  Where taxes are paid monthly by post-dated 
cheques, no penalties will be levied against the property 
for outstanding balances during the year. This offer is on-
ly valid until January 31st, 2017.  Some conditions do ap-
ply.  For more information contact the Town Office during 
regular business hours Monday-Friday between 7:40am-
4:30pm.   

dog cat 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjqwtLezK7JAhUDmYgKHefCB3kQjRwIBw&url=http%3A%2F%2Fwww.homemade-preschool.com%2FChristmas-Lights-Clipart.html&psig=AFQjCNEz6leiQdr_eNhrt9MsfqWoQd_L-A&ust=14486446971
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 The Winter Carnival committee has started planning for the 2017 festivities! The next 

meeting is January 11, 2017 at 7:00pm in the Rec Plex.  All members of the com-

munity are welcome to attend the meetings. If you or a user group is interested in 

volunteering for this event  please contact the Recreation Department at 780-956-

3778.  

 

 

 

 

 

On December 1, 2016 the Town of Rainbow Lake’s 

Receptionist, Bernice Welsh retired after working 

for the Town for 6 years. Her brilliant sense of hu-

mor and sassy spirit always brightened up the 

office.  She will be missed by staff and council a like 

as she heads back home to Newfoundland and we 

wish her all the best in her retirement! 
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Town Office (Administration) 

Box 149, 65 Imperial Drive 

Rainbow Lake, AB 

T0H 2Y0 
 

Recreation Complex  

Rec Plex 

1 Atco Road  

 

Enforcement Services 

65 Imperial Drive 

 

Town Shop (Public Works) 

58 Imperial Drive 

 

Fire Hall 

58 Imperial Drive 

 

The regular January council meetings (January 3 & 16, 2017) 
have been cancelled. 

The next council meeting will be held on January 23, 2017 at 
7:30pm in the council chambers at the Town Office. 
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